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3acegauns OGwecTBEHHOr0 cOBETa NMPH
Y®HC Poccun no Pecny6anke Cesepnas OceTns-Ananus

oT 25 uioHs 2019 roaa

Ne 2

r.Bnagukaskas

IlpeacenaTenscTBOBA:

IIpucyrerBoBaan:

YUnensl O0LIECTBEHHOI'0 COBETA
npu Y®HC Poccenn no PCO -
AllaHHA

Corpyaunkn YOHC Poccuu no
PCO - Ananus

OOKTOP 3KOHOMHUUYECKHX HayK, npogeccop
COrI'Y, 3aBenyromui kadenpoii «PHHAHCEHI
H KpeauT»

H.X. Tokaesn

3aMmecTUTens pykoBoautess YOHC Poccuu
no PCO — Ananus
3.A.XopTHeB

HavaneHuk koHTpoNbHOro otaena Y®HC
Poccun no PCO ~ AnaHusa —~ OTBETCTBEHHBII
3a  BlaUMOAeHCTBHE, KOOpAHHALWIO H
opraHu3aliloHHOe ofecrneueHne paboThl C
ObwecteesHeIM coBeToM K.C. [M3anaes

AOKTOpP 3KOHOMHYECKHX HayK, HOLEHT,
3aBeyomuid  kadeapoii ¢buHaHCOB U
aynuTa, JHekadH ¢akKyasTeTa HAJIOroB H
HAJIOT 000 10KEeHHA

B.H. Xocues;

aupexTop Bnagukapkasckoro ¢uiaHana
®uHaHCOBOrO YHHBEPCHTETA MPH
IlpaButencctee PO

3.C. Ypymosa;

3aBeAyloLlas Kaeapoi, JOLEHT
IKOHOMHUYECKHX HayK, mpodeccop
T.A. llo3auakosa.

HAaYalbHUK oTAena HH(OPMALIHOHHBIX
texHonoruii YOHC P® no PCO — Ananus
A.M. CokaeB



IIOBECTKA JOHA:

CoBepiueHcTBOBaHHE paboTHl C HANOTOMJIATENBIIHKAMH W KOHTPOJb KayecTBa
NpeAOCTaBIE€HHA TOCYAapCTBEHHBIX YCOYr. (Ookiad  HawanvHuka omodena
urghopmaryuonnvix mexrvonozuti YOHC P® no PCO — Ananus A.M. Coxaeea).

BBICTYIINJIH:

e npencenarens OOmecteeHHoro cosera npd Y®HC Poccun no PCO — Anaunus
H.X. TokaeB — n10kTOp 3KOHOMHYeCKHX Hayk, npodeccop COI'Y, 3aBeayrouiuii
xadenapoii «PUHAHCE ¥ KPEOUT» O3HAKOMHN YYAaCTHHKOB ¢ IUIAHOM TIPOBEIEHMS
COBeIlIaHHUsA, a TAKKe OTMETHII BaXKHBEIE MOMEHTHI paboThl O0IEeCTBEHHOrO COBETA.

® [I0 BOMpOCY MOBECTKM AHA BBICTYIMJ HAYalbHHK OTAeNa HH(OPMalMOHHBIX
texHosnoruii YOHC P® no PCO — Ananng A.M. Cokaes.

B nokmage Oputo cKasaHO, UTO B HacTofllee Bpema B Poccuu mpomoinkaercs
HanoroBast pedopMa, HampaBiieHHas Ha JanbHefilllee COBEPLUCHCTBOBaHHE
HAJIOTOBOIO0 3aKOHOJAATENBCTBA M Ka4ecTBO HAJOroBOro aaMHHHUCTPHPOBaHMA.
H3amenenus METOJOB U HHCTPYMEHTOB paboThl C HAJIOrOIIATENbIIHKAMH, ITEPeXol K
HOBBIM [MAapTHEPCKMM B3aUMOOTHOIIEHWSM C HHMHM - OCHOBHBIE 3aJauH,
JeATelbHOCTH HallOroBEIX opraHoB Poccun.

IlpuoputeToM B 00nMacTH HanoOroBoH MOAMTHKH OCTA€TCd CO3[MAHHE
3¢ pexTHBHOIH 1 CTabHNBHOI HAIOrOBOl CHCTEMEL.

Ipuxazom QenepansHoit Hanorosoi ciyx6s! oT 14 xekabpsa 2017 r. Ne MMB-
7-1/1063@ ytBepxaeHa Crparernueckas kapra ®HC Poccuu Ha 2018 —- 2022 rr.

B Heil npenycmarpuBaeTcs pa3sBUTHE HHCTPYMEHTOB W METOAOB MOOYXAEHHSA
HAJIOroNjaTeNbIIUKOB K A0OGpOBONEHOMY HCIIOMHEHHIO HAJOIOBBIX O0S3aHHOCTER;
MHQOPMHPOBAaHHE O  HOBOBBEJEHMAX, YMpPOLIAIOLIMX  BeaeHHe  Ou3Heca;
COBEpIIEHCTBOBAHHE AHANIWTHYECKUX MHCTPYMEHTOB, ITO3BOJNIAIOIIMX BBISBUTH
COKPBITYI0 Halorosyro 0a3y; BHeApeHME CHCTEMbl YIpPaBIEHHS pPUCKaMH,;
noBblllleHHe 3((hEKTHBHOCTH MEXBEJOMCTBEHHOrO B3aHMOIEHCTBHS B cdepe
BbISABICHHS HAJIOTOBBIX NPaBOHAPYIUIEHHH; pasBUTHE HHTEPHET-CEPBHUCOB H KOHTAKT—
LIEHTPOB.

OcHoBHBIE 3amauM, KoTopble nmpenycMotpersl ®HC B 2019 rogy B pamkax
COBEpIIEHCTBOBAHUS KAa4eCTBa MPeJOCTaBIeHHA YCIYT:

1. Cranpaptusauus ¥ yHubukanus ¢opM AOKYMEHTOB, HCIONB3YEMBIX B
JeATeNbHOCTH HAOTOBBIX OPTaHoOB.

2. ObecneyeHHe (YHKUMOHUPOBAHMA MEXAHU3MOB OLEHKH TIPaXKIaHaMH
KayecTBa MpENOCTaBNeHHs YCNyr, MOHHTOPHHIa H  KOHTpPONA KadecTBa
NpeNOCTaBNEeHUS YCIYT,

3. PasBuTHe OHnaiiH ycnyr Ois HalOroIIATENBIIHKOB H IATEsbLIIHKOB
CTPaxOBbIX B3HOCOB.



4, PasBuTMe  HANOTOBOW  IPaMOTHOCTH H  HMH(OPMHPOBAHHOCTH
HAJIOTOIIATENBIIMKOB H IMaTElbIIHKOB CTPAXOBBIX B3HOCOB, B TOM YMCJE C
TpHBJIEYEHHEM CPeICTB MaccoBOi HHbOpMaLUH.

JlaHHBIE MEPOTIPUATHIT HOMKHBI CIOCOOCTBOBATH:

- NOBEILEHHIO 3¢ eKTHBHOCTH HAJIOrOBOr0 aAIMHHHUCTPHPOBAHHA,

- CHIDKEHHIO aMHHHUCTPaTUBHBIX 6apbepOB H MMOBLIMIEHHIO MPO3PaYHOCTH
nestensHocTd OHC Poccuu, obecrieueHue JOCTYITHOCTH roCy 1apCTBEHHBIX YCIIYT,

NpefocTaBlIAeMBIX BEAOMCTBOM;

- MOBBIIEHUK) OCBEJOMIIEHHOCTH HANOrOMIaTENbIIMKOB O ACATENbHOCTH
®HC Poccuu ®  mnpeanaraeMblX — CE€pPBMCaX, MOBBIIEHHIO  MOTHBaLlUK
HAJIOTOILIATENBIINKOB B peajli3alliil CBOMX HAJIOTOBBIX 0053aTeNBCTB, MOBBILIEHUE
YPOBHSI IOBEpUA HACENSHUs K rocyJapcTBEHHOM BAaCTH H POCT OLEHKH Ka4decTsBa
AEATENEHOCTH OPraHOB TOCYAapCTBEHHOTO YIpaB/ieHN!,

- paspuTHi0O  KopriopatiBHOH  kyneTypst ~®HC  Poccun  Kak
KJIMEHTOOPHEHTHPOBAHHOH OpraHu3allii, MOBBILIEHHIO MOTHBALUM COTPYAHHKOB
®HC Poccuu Ha ofeclieyeHHE BBICOKOIO KAadecTBa OKasaHHSA roCyAapCTBEHHBIX
ycIyTr ¥ 00CTy)KHBaHHS HANOTOILIATENbIINKOB;

- ¢dopmuposanuto obpasa ®PHC Poccun B rinazax HanoromiaTeNbLIEKOB
KaKk cryxOsl, obecneuuparolleii Ge3ycnosHbli cOop Hanoros mpu COOMOACHHH
MHTEPECOB M MOTpeGHOCTEH HANOronyaTeNbIHKOB, YIYYIIEHHE HMHIKa dHC
Poccuu.

- YPOBHIO YAOBIETBOPEHHOCTH TIpaXkIaH KayeCTBOM MPENOCTaBICHHA
rocyIapCTBEHHBIX YCIyr He MeHee 90%.

Bricrynnan: 3.A.Xoprues, 3.C. Ypymosa, b.A. Xocues.

PEINHJIN:

[IpuHATE K CBeJEHHIO [AOKNaA HayallbHHMKa OTAena WHGOPMALIHOHHBIX
rexuonoruii YOHC P® o PCO — Ananus A.M. Cokaepa.

Ipeaceaatenn O6wecTBenHoro Copera —
npu YOHC Poccun no PCO — AnaHus H.X. Tokaes



